Electronic document delivery

The Company shall use electronic means specified by the company, such as websites,
mobile sites and e-mail, as substitutes for the delivery (posting) of documents delivering
information such as various provisions, various manuals (including revisions thereto), various
notices, agreement details and transaction histories to the customer.

Furthermore, when using e-mail, notification shall be provided using the “e-mail address”
registered/specified by the customer. We may require confirmation of the customer’s identity
when using websites or mobile sites.

Some documents may be delivered (posted) as documents.



