@ MoneyGram.

Tollfree Lookup

as per 23 March 2023

Country Caller Region Dialed Number Then Dial Calling Code Notes

Afghanistan Consumer Middle East & South Asia = 13476961234 - - 93 May refer to https://www.callmoneygram..
Local agent number reachable from landlines and mobiles. This number is not toll free. It is a

Albania Consumer Europe 0 44540706 -- Tirana 355 local toll number from the Tirana numbering plan. Long distance charges from your phone
service may apply

Albania Consumer Europe 0 8009292 -- - 355 Toll Free number for Consumers

American Samoa Consumer Asia Pacific 1 8006663947 - - 1684 MG Consumer English

Angola Consumer Africa 0 808000011 8886663947 -- 244 -

Angola Consumer Africa 0 226434539 - Luanda 244 This number is NOT toll free. IF is a local TOLL number in Luanda city format. Long distance
charges from your phone service may apply

Anguilla Consumer LAC 1 8668673330 -- - 1264 -

Antigua and Consumer LAC 1 8668673330 -- - 1268 -

Barbuda

Argentina Consumer LAC 0 8004443822 -- - 54 -

Argentina Consumer LAC - 13476961234 - - 54 May refer to https://www.callmoneygram.com/contactme

Australia IS Asia Pacific 1 800049087 -- . 61 Primary Consume.r T.all Free Num.be.r * Fixed Network A.cc.ess Limitations: None * Mobile
Network Access Limitations: No limitations reported. Airtime charged to end user.

Austria Consumer Europe 0 800943617 -- - 43 -

Austria Consumer Europe - 13476961234 - = 43 May refer to https://www.callmoneygram..

Bahamas Consumer LAC 1 8668673330 -- - 889 -

Bahrain Consumer Middle East & South Asia - 80004941 -- - 973 -

Balearic Islands Consumer Europe - 13476961234 -- - 34 May refer to https://www.callmoneygram.com/contactme

Bangladesh Consumer Middle East & South Asia = 13476961234 - - 880 May refer to https://www.callmoneygram.

Bangladesh Consumer Middle East & South Asia 0 8001112220 -- - 880 Accessible from Grameen Phone, Banglalink, Robi, Airtel & Teletalk networks

Bangladesh Consumer Middle East & South Asia 0 9610991092 - VolP format 280 This number is NOT ttfll free. It is a local toll number in a VoIP format. Long distance charges
from your phone service may apply

Barbados Consumer LAC 1 8668673330 -- - 1246 -

Belarus Consumer Russia & CIS 8 82000110515 -- - 375 Replaced UWT TFN 882000110224

Belgium Consumer Europe 0 80058201 -- - 32 -

Belgium Consumer Europe - 26200498 - Brussels 32 Local number for mobile users Replaced old Local Number 3228087462

Benin Consumer Francophone Africa 0 61500877 - VoIP format 229 This number is NOT toll free. \F is a local toll number in a VolIP format. Local or long distance
charges from your phone service may apply

Bermuda Consumer LAC 1 8668673330 - - 1441 -

Bosnia and Consumer Europe 0 80082919 -- - 387 Available from Mtel, HT Mostar (Eronet), BHT mobile networks

Herzegovina

Botswana Consumer Anglophone Africa 00 3 - - 267 -

Brazil Consumer LAC [ 8008920540 -- - 55 -

Brunei Darussalam __Consumer Asia Pacific = 8014199 -- = 673 No mobile access

Bulgaria Consumer Europe 00 8001184913 -- - 359 -

Burkina Faso IS e AT 0 25305353 . 226 Local agent number reacl:\ahle from landlines and mobiles. Thi? number is not toll free. It is a
local toll number. Long distance charges from your phone service may apply

Cambodia Consumer Asia Pacific 0 1800209537 -- _ 855 Mobi\e access enabled from Viettel Cambodia (aka Metfone) & CellCard (aka
Mobitel/CamGSM) networks

Cameroon Consumer Anglophone Africa - 90200911 -- - 237 -

Canada Consumer Core US/CAN/PRI 1 8006663947 - - 1 MG Consumer English

Canada Consumer Core US/CAN/PRI 1 8889885721 -- - 1 MN Global Compliance

Cayman Islands Consumer LAC 1 8668673330 -- - 1345 -
OLD Consumer support line - ITFN with an access limited to Entel network only; will be

Chile Consumer LAC 1 2300201382 -- - 56 docommissioned on 15th April 2019 and replaced by new DTFN 800914729 reachable from all
mobile and landline networks

Chile Consumer AC B 300914729 - - 6 NEW Consumer Support line - New Domestic Toll ree number available from landlines and
mobiles

China Consumer Asia Pacific - 8009907567 -- - 86 Toll Free Number for Consumers, not reachable from mobiles

Colombia Consumer LAC 01 8005182922 -- - 57 -
Local agent number reachable from landlines and mobiles. This number is not toll free. It is a

Congo Consumer Francophone Africa 0 2064000019 -- Brazzaville 242 local toll number from the Brazzaville numbering plan. Long distance charges from your phone
service may apply

Congo,.llemocrat\c Consumer Francophone Africa - 13476961234 -- - 243 May refer to https://www.callmoneygram.com/contactme

Republic of the

Croatia Consumer Europe 0 800220114 -- - 385 -

Croatia Consumer Europe - 13476961234 - - 385 May refer to https://www.callmoneygram.com/contactme

Cuba Consumer LAC 13476961234 -- - 53 May refer to https://www.callmoneygram.com/contactme

Cyprus Consumer Middle East & South Asia - 80090665 -- - 357 South

Czech Republic Consumer Europe 0 800701671 -- - 420 -

Denmark Consumer Europe - 80826837 -- - 45 Replaced old line 80092694002

Dominica Consumer LAC 1 8668673330 -- - 1767 -

Dominican Republic _Consumer LAC 1 8668673330 -- - 854 -

Ecuador IS LAC 1 800001468 -- . 593 Ar:r:e.ssihle from Movistar and CNT mobile networks and fixed lines; NO access from Claro
mobile network

Egypt Consumer Middle East & South Asia 0 8000000852 -- - 20 Accessible from Egypt Telecom fixed network only

El Salvador Consumer LAC = 8006979 -- - 503 Works on Telefonica network only

El Salvador Consumer LAC - 13476961234 -- - 503 May refer to https://www.callmoneygram.com/contactme

El Salvador Consumer LAC - 21368496 -- San Salvador 503 -

Estonia Consumer Europe 00 8005361 -- - 372 -

Finland Consumer Europe 0 800552074 -~ - 358 Replaced old line 80092694002

France Consumer Europe 0 805980072 -- - 33 -

France Consumer Europe o 805980326 -- - 33 Kiosk FormFree Pilot Program
Sun Card Saint Pierre and Miquelon, Reunion, Guadeloupe, Martinique, Saint Martin, Saint

French Antilles Consumer LAC 0 800990011 8886663947 -- 596 Barthelemy IMPORTANT: The two-stage TFN service will stop working by the end of Aug 2021
please use alternative services instead
Local Consumer TOLL number in the national format. Accessible from landlines & MagtiCom,

Georgia Consumer Russia & CIS = 706777948 - National Format 995 Geocell, Mobitel Georgia (Beeline), SilkNet, Aquafon GSM (Abkhazia), A-Mobile (Abkhazia)
mobile networks. IMPORTANT: Caller will be charg

Germany Consumer Europe 0 8008088019 -- - 49 -

Greece Consumer e 0 80033153877 - . 20 NO mobile access - when calling from mobfles use the local Toll numPer in the Athens city
format 2112111564 or request a callback via ContactMe service that is free of charge

Greece Consumer Europe - 2112111564 -- Athens 30 the Greece Toll Free Number since toll free does not support mobile phones.

Greece Consumer Europe - 13476961234 -- - 30 May refer to https://www.callmoneygram.com/contactme

Grenada Consumer LAC 1 8668673330 - - 1473 -

Guam Consumer Asia Pacific 1 8006663947 -- - 1671 MG Consumer English

Guatemala Consumer LAC 1 8006240119 -- - 502 -

Guatemala Consumer LAC - 13476961234 -- - 502 May refer to https://www.callmoneygram.com/contactme

Haiti Consumer LAC - 13476961234 - - 509 May refer to https://www.callmoneygram.com/contactme

—— JR— e ~ e —— -~ IMPORTANT: Tr!e two-stage TFN service will stop working by the end of Aug 2021 please use
alternative services instead

Hong Kong Consumer Asia Pacific - 30579023 -- - 852 -

Hungary Consumer Europe 0 680205466 -- = 36 Accessible from T-mobile, Vodafone, Telenor mobile networks

Iceland Consumer Europe 00 8007399 -- - 354 Accessible from Siminn, Vodafone, Nova mobile networks. Airtime charged caller.

India Consumer Middle East & South Asia 000 8000501573 - . o1 "‘General Consumer'lnternational Toll Free Number in India * l\{umber accessible from Bharti
Airtel, Vodafone India, Idea Cellular, BSNL, MTNL, Tata Teleservices networks

India Consumer Middle East & South Asia - 13476961234 - - 91 May refer to https://www.callmoneygram.com/contactme
Use IDD code (prefix) 007 when calling from PT Telkom landlines and Telkomsel, XL Axiata

Indonesia Consumer Asia Pacific - 8030165505 -- - 62 mobiles; when calling from Indosat landlines and Ooredoo mobiles use IDD code (prefix) 001;
users without IDD activated can dial the local toll number 2150851711

Ireland Consumer Europe 1 800558792 -- - 353 -

Israel Consumer Middle East & South Asia 1 809343067 -- - 972 -

Italy Consumer Europe - 800089752 -- - 39 -




Italy Consumer Europe 001 3476961234 -- - 39 May refer to https://www.callmoneygram.com/contactme

Jamaica Consumer LAC 1 8006663947 -- - 1876 MG Consumer English

Japan Consumer Asia Pacific = 13476961234 -- - 81 May refer to https://www.callmoneygram.com/contactme

Japan Consumer Asia Pacific 0 8008057496 -- - 81 -

q q Accessible from Orange Jordan fixed lines only; alternatively Consumers can use the call back

. Consumer Middle East & South Asia ° 80022473 = B %62 service or call local Jordan number 64296012 available from all fixed lines and mobiles

Jordan Consumer Middle East & South Asia [ 64296012 -- Amman 962 Local TOLL number accessible from all fixed & mobile networks

Kazakhstan Consumer Russia & CIS - 88003333744 -- - 7 -

Kazakhstan Consumer Russia & CIS - 13476961234 - - 7 May refer to https://www.callmoneygram.com/contactme
NEW local TOLL number in the Astana city format to use when the TFN is inaccessible or is

Kazakhstan Consumer Russia & CIS - 7172727628 -- Astana 7 having technical issues. IMPORTANT: Caller will be charged for the call. The ContactMe is the
other alternative without charges for the callers. Replaced 7172727470

Kenya Consumer Anglophone Africa 0 203890744 - Nairobi 254 Local TOLL number ir| t?’e Nairobi city fl})rmals IMPORTANT: Caller will be charged for the call.
The ContactMe service is the other option without any charges.

Korea, Republic of  Consumer Asia Pacific 00 79885212997 -- - 82 Accessible from SK Telecom, KT Group, LG Telecom and MVNO networks

Korea, Republic of _Consumer Asia Pacific - 13476961234 - - 82 May refer to https://www.callmoneygram.com/contactme
Local Consumer number reachable from landlines and mobiles. This number is NOT toll free. It

Kosovo Consumer Europe 0 38403007 -- Pristina 383 is a local toll number from the Pristina city format. Local or long distance charges from your
phone service may apply

Kosovo Consumer Europe - 13476961234 -- - 383 May refer to https://www.callmoneygram.com/contactme

Kyrgyzstan Consumer Russia & CIS = 13476961234 -- = 996 May refer to https://www.callmoneygram.com/contactme

Latvia Consumer Europe - 80002788 -- - 371 -

Liechtenstein Consumer Europe 0 800455668 -- - 423 -

Lithuania Consumer Europe 8 80000136 -- - 370 -

Luxembourg Consumer Europe = 80040031 -- - 352 Replaced old line TFN 80026455

Macao Consumer Asia Pacific [ 800621 -- - 853 -

Macedonia lThe Accessible from Maktel (formerly Makedonski Telekom) fixed network & from T-Mobile, ONE,

Former Yugoslav Consumer Europe 0 80090145 -- - 389 "

0 VIP mobile networks.

Republic Of

Malaysia Consumer Asia Pacific 1 800817308 -- . 60 AFcessible from mo!:ile networks: Celcom, DiGi, Jaring, Maxis, Packet One, Redtone,
Timedotom, U-Mobile

Maldives Consumer Middle East & South Asia - 13476961234 - - - May refer to https://www.callmoneygram.com/contactme

Malta Consumer Europe - 80062516 -- - 356 No mobile access

Martinique Consumer LAC = 13476961234 - - 596 May refer to https://www.callmoneygram.com/contactme

Mauritius Consumer Anglophone Africa - 8020330045 -- - 230 -

Mauritius Consumer Africa 13476961234 - - 230 May refer to https://www.callmoneygram.com/contactme

Mexico Consumer LAC - 13476961234 -- - 52 May refer to https://www.callmoneygram.com/contactme

Mexico Consumer LAC - 8002694556 -- - 52 -

Moldova Consumer Middle East & South Asia 0 80061503 -- - 373 Consumer Toll Free number; mobile access guaranteed from Moldtelecom network only

Moldova Consumer Russia & CIS = 13476961234 - - 373 May refer to https://www.callmoneygram.com/contactme

Montenegro Consumer Europe 0 80800076 -- - 382 -

Montserrat Consumer LAC 1 8668673330 -- - 1664 -

Montserrat Consumer LAC 1 8668673330 -- - 1664 -

Morocco Consumer F Africa 0 800091313 - - 212 =

Myanmar Consumer Asia Pacific 13476961234 -- - 95 May refer to https://www.callmoneygram.com/contactme

Nepal Consumer Middle East & South Asia = 18000010133 -- - 977 Access limited to Nepal Telecom landlines and mobiles

Netherland Antilles Consumer LAC 1 8668673330 -- - 599 Bonaire, Curacao, Saba, Saint Eustatius, Sint Maarten.

Netherlands Consumer Europe 0 8000205926 -- . 31 —

Netherlands Consumer Europe 13476961234 -- - 31 May refer to https://www.callmoneygram.com/contactme

- Consumer Asia Pacific 0 800451078 - . 64 Available from all mobile networks - Telecom New Zealand, Telecom Mobile, Vodaphone,
2degrees, TelstraClear

Nicaragua Consumer LAC 1 8002202144 -- - 505 -

Nicaragua Consumer LAC - 13476961234 -- - 505 May refer to https://www.callmoneygram.com/contactme

Nigeria Consumer Africa - 13476961234 - - 234 May refer to https://www.callmoneygram.com/contactme

Nigeria Consumer Anglophone Africa 0 19030058 -- Lagos 234 -

::r;’:z:m Mariana o nsumer Asia Pacific 1 8006663947 - - 1670 MG Consumer English

Norway Consumer Europe 00 80062018 -- = 47 Replaced old line TFN 80017372

Oman Consumer Middle East & South Asia - 80077414 -- - 968 -

Pakistan Consumer Middle East & South Asia 00 - - 92 Do not work from mobile network. Reachable from the PTCL network only.

Pakistan Consumer Middle East & South Asia - 13476961234 -- - 92 May refer to https://www.callmoneygram.com/contactme

Panama Consumer LAC 011 8668673330 - - 507 Cable and Wireless subscribers only

Panama Consumer LAC - 8365098 -- Panama City 507 -

Peru Consumer LAC 0 80077863 -- - 51 Spanish
New Consumer TFN replacing 80018550275. Accessible from PLDT landlines and Sun, Smart &

Philippines Consumer Asia Pacific 1 80011102623 -- - 63 TNT mobiles. Inaccessible from Globe Telecom. In case of access issues use the ContactMe
service (free of charge) or local Manila PSTN number (TOLL number)

Philippines Consumer Asia Pacific - 13476961234 -- - 63 May refer to https://www.callmoneygram.com/contactme
NEW local TOLL number in the Manila city format. To be used when TOLL-FREE is inaccessible.

Philippines Consumer Asia Pacific - 285401174 -- Manila 63 IMPORTANT: Caller will be charged for the call. The ContactMe service is the other option
without any charges. Prefix "0" may be needed

Poland Consumer Europe 00 8003311553 -- - 48 -

Poland Consumer Europe - 13476961234 -- - 48 May refer to https://www.callmoneygram.com/contactme

Poland Consumer Europe - 225844230 -- Warsaw 48 Local Consumer Toll number in the Warsaw format as a supplement to ITFS 00 800 3311 553

Portugal Consumer Europe 0 800812953 -- - 351 -

Puerto Rico Consumer LAC 1 8009557777 -- - 1 MG Consumer Spanish

Puerto Rico Consumer LAC 1 8009269400 -- - 1 MG Consumer English

G IS Middle East & South Asia 0 800100046 -- . 974 Mahile. ar.:r:ess conditions - Accessible from Ooredoo and Vodafone mobile networks (postpaid
subscription only)

Qatar Consumer Middle East & South Asia - 13476961234 -- - 974 May refer to https://www.callmoneygram.com/contactme

E— Consumer e 0 800885821 -- . %0 Number accessible from r?omTeIecom, RCS&RDS fixed network and Orange Romania,
Vodafone, Cosmote mobile networks.

Romania Consumer Europe - 212046980 -- Bucharest 40 -

Romania Consumer Europe - 13476961234 -- - 40 May refer to https://www.callmoneygram.com/contactme

Russian Federation Consumer Russia & CIS 8 8005009253 -- - 7 -

Russian Federation _Consumer Russia & CIS - 13476961234 -- - 7 May refer to https://www.callmoneygram.com/contactme

Saint Kitts and Nevis Consumer LAC 1 8668673330 -- - 1869 -

Saint Vincentand e LAC 1 8668673330 - -~ 1784 -

the Grenadines

Saudi Arabia Consumer Middle East & South Asia - 8008144945 -- - 966 New Toll Free for Consumers that replaced old TFN 8008140101

Saudi Arabia Consumer Middle East & South Asia - 13476961234 -- - 966 May refer to https://www.callmoneygram.com/contactme
Available from Orange fixed and mobile network and Tigo mobile only. Accessibility from

Senegal Consumer Francophone Africa 0 818001956 -- Dakar 221 Expresso network is NOT allowed at this time. This number is NOT toll free. It is a local toll
number. Local or long distance charges from your phone service may apply

Serbia Consumer Europe 0 800190792 -- = 381 Replaced 800192034 on 2016/01/21, Mobile access limited to MTS network

Singapore Consumer Asia Pacific - 8001206597 -- - 65 -

Slovakia Consumer Europe 0 800129783 -- - 421 -

Slovenia Consumer Europe 0 80081538 -- - 386 Accessible from Mobitel, Si.Mobil, Telemach mobile networks

South Africa Consumer Africa o 800777447 -- - 27 Replaced AT&T GIS

South Africa Consumer Anglophone Africa 13476961234 -- - 27 May refer to https://www.callmoneygram.com/contactme

Spain Consumer Europe - - - 34 -

Spain Consumer Europe - 13476961234 -- - 34 May refer to https://www.callmoneygram.com/contactme

Sri Lanka Consumer Middle East & South Asia 011 2423607 -- - 94 -

Taiwan Consumer Asia Pacific 0 800888314 -- - 886 -

Tajikistan Consumer Russia & CIS = 13476961234 - - 992 May refer to https://www.callmoneygram.com/contactme

Thailand Consumer Asia pacific 01 8008523017 - B 66 Accessible from CAT, AlS, DTAC, TOT mobile networks. In case of inbound roamers, they will be

charged as local airtime




Trinidad and Tobago Consumer LAC 1 8668673330 -- - 1868 -

Tunisia Consumer F hone Africa - 31300332 -- - 216 -

Turkey. Consumer Middle East & South Asia = 2129881432 -- Istanbul 90 =

able f - " Y

Turkey Consumer Middle East & South Asia 0 8.00142E411 - ~ %0 Not available for mobvlle }Jsers who should use either the local TOLL Istanbul-based number or
FREE ContactMe service instead

Turkey Consumer Middle East & South Asia = 13476961234 - - 90 May refer to https://www.callmoneygram.com/contactme

Turkmenistan Consumer Russia & CIS - 13476961234 -- - 993 May refer to https://www.callmoneygram.com/contactme

Turks and Caicos e LAC 1 8668673330 - -~ 1649 -

Islands

Uganda Consumer Anglophone Africa . 414238040 -- . 256 IMPORTANT: NEW local number that replaced 794978908 that was CEASED by the local carrier
on 7th Oct 2021

Uganda Consumer Africa = 13476961234 - - 256 May refer to https://www.callmoneygram.com/contactme

Uganda Consumer Anglophone Africa 0 800113429 -- - 256 Number accessible from Uganda Telecom, MTN, Airtel and Africell (formerly Orange)

Ukraine Consumer Russial2/CIS 0 800503273 - . 380 Mobile access depends on each subscriber's package with their mobile operator. Airtime
charged caller.

Ukraine Consumer Russia & CIS - 13476961234 - - 380 May refer to https://www.callmoneygram.com/contactme

— P— ———— @ I — Mobile number — Mobile TOLL number for Consumers, charges from your phone service operator may apply

format on your plan/tariff

United Arab Consumer Middle East & South Asia - 8000178023 -- - o71 -

Emirates

United Arab . :

Emirates Consumer Middle East & South Asia = 13476961234 -- - 971 May refer to https://www.callmoneygram.com/contactme

United Kingdom Consumer Europe 0 8000260535 -- - 44 -

United Kingdom Consumer Europe 0 8000260031 -- - 44 Consumer Fraud Calls

United Kingdom Consumer Europe - 13476961234 -- - 44 May refer to https://www.callmoneygram.com/contactme

United Kingdom Consumer Europe 0 8000260226 - - 44 Kiosk FormFree Pilot Program

United States Consumer Core US/CAN/PRI 1 8005554747 -- - 1 -

United States Consumer Core US/CAN/PRI 1 8005558877 -- = 1 —

United States Consumer Core US/CAN/PRI 1 8006663947 -- - 1 MG Consumer English

United States Consumer Core US/CAN/PRI 1 8009269400 -- = 1 —

United States Consumer Core US/CAN/PRI 1 8009557777 -- - 1 MG Consumer Spanish

United States Consumer Core US/CAN/PRI 1 8889885721 - - 1 MN Global Compliance

United States Consumer - 1 8775533248 - - 1 Account Now PrePaid Debit Card

United States Consumer - i 8004004587 -- - 1 MGO Kameleon (MTaas)

United States Consumer North America - 13476961234 -- - 1 May refer to https://www.callmoneygram.com/contactme

UG e Consumer CERf At = 12069228899 - . 1 Fh}nese Consumers in US Contact Me Service Download Instructions a href=http://sp-
it/infrasvs/eng/UCC/Shared 20Documents/Consumer 20Contact 20Me.docx HERE /a

Uruguay Consumer LAC 00 4110022822 -- - 598 -

Uzbekistan IS Russia & CIS 0 8001201076 . 998 :\:‘I;t:::r accessible only from land lines. Mobile callers should use the Contact Me service

Uzbekistan Consumer Russia & CIS - 13476961234 -- - 998 May refer to https://www.callmoneygram.com/contactme

Venezuela Consumer LAC 0 8001006247 -- = 58 —

Viet Nam Consumer Asia Pacific 1 2280142 -- - 84 Toll Free number accessible only from Viettel fixed and mobile networks

Viet Nam Consumer Asia Pacific 1 2011886 - . " This |s'a NEW TFN for Consl{mers that rgplaced OLD TFN 12032238. The Toll Free number is
accessible only from VNPT (incl. VTI & Vinaphone) fixed and mobile networks

Virgin Istands, Consumer LAC 1 8668673330 - - 1284 -

British

:'fﬁ";'s'a"ds' Consumer LAC - 13476961234 - -~ 1284 May refer to https:

ritis|
Virgin Islands, U.S. _ Consumer LAC 1 8006663947 - - 1340 MG Consumer English
Zimbabwe Consumer Anglophone Africa - 13476961234 -- - 263 May refer to https://www.callmoneygram.com/contactme
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